
Online Reputation Management  
The goal of this service is to monitor and protect our clients’ online reputation. 

Why we do it:  Controlling your online reputation is critical for any business.  While you 
aren’t able to completely control every aspect of your online reputation, taking the offense and 
managing your company’s online presence is critical.  The end result of this service is to use 
your excellent online reputation to attract more clients, maintain happier clients and quickly 
communicate with and save clients who have had a negative experience. 

What we do:  Each month Operation Reputation reviews the first page of search engine 
results for your company name and designated associated phrases.  Considering the first 
page of search engine results are critical, we note each first page query result and categorize 
by: 
  
 Controlled:  This is a search engine result owned by the client and thus controlled  
 by the client.  Company websites and social media accounts are great examples of a  
 controlled result.  For reputation management this is the best result. 

 Third Party:  These search engine results are controlled by a third party.  Review  
 sites, social media or blogs are great examples of search engine results controlled by  
 a third party.    

 Negative:  These search engine results have a negative impact on online   
 reputation.  A negative review on Yelp, a mention in RipOff Report or a negative  
             blog post are all examples of items having a negative impact on a client’s online 
 reputation.     

 Competition:  This category of search engine results are your direct competitors. 

 Other:  These are search engine results that are not relevant to our client.   
 A company with a similar name, service or product are examples of an “other”   
 category.   

 Operation Reputation provides month-end reporting of our results. 

Where we do it:  On search engines, review platforms, blogs or anywhere you business is 
mentioned across the Internet.  

When we do it:  Operation Reputation provides a monthly report of results.  Based on the 
goals we mutually define at the beginning of our engagement with a client, Operation 
Reputation provides monitoring throughout the month. 

How we do it:  When you become an Operation Reputation client we talk about your online 
goals.  What is your mission, what products and services do you provide, what are your 
current reputation issues and what’s your vision of success?  Based on your goals, we provide 
a monthly report on what we’ve done along with success metrics to measure our progress.  

        
What to do next?  Drop us an email at sales@operationreputation.com 
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